Maintenance - Unbundled Network Elements (UNE)

Arkansas

8.0 4B Loop

Repeat Reports (%)

All CLECs SWBT 16.0%
# Troubie # Repeat % Repsat % Repeat Z-Value 14.0% |
Reports Reports Reparts Reports - .
204 16 7.8% 13.3% 2301 12.0% -
184 1 6.0% 12.4% -2.63}:
202 14 6.9% 117% -2.06{:{ 10.0% 1
210 24 11.4% 12.4% -0.43 sone  / N/ VN | I SWBT
259 18 6.9% 11.2% 212 —&—All CLECs
276 38 138% 12.9% 042f 6.0% 1
185 12 6.5% 12.0% 228/ 4 ou ]
127 12 94% 12.5% -1.03
127 3 24% 106% 01| 20% 1
146 9 6.2% 10.8% 4179 1 oo% ; - .
133 8 6.0% 12.4% 2.22) © [
147 o 6.1% 116% -2.04[3 2288 8238 3 T % ¢ 3
n T T m— g e—— 2 % S 2 8 g ‘2 s 2 g 2 1
12 Mo Totalf| —  2.200 174 | 7.9% fd
T — — e -
B 5.0 dB Loop
1 Measurement | All CLECs SWBT 30.0%
69 - 02 # Trouble # Repeat % Repeat % Repeat
5 W i Reports Reports Reports Reports
Aug-00 3 0 0.0% 10.7%
Sep-00 5 0 0.0% 10.4%
Oct-00 15 4 26.7% 7%  os8fl (VA e SWBT
Nov-00 4 0 0.0% 9.4% ——All CLECs
Dec-00], 5 0 0.0% 7.5% N
Jan-01 7 0 0.0% 11.5% T
Feb-01 14 0 0.0% 12.9% .
Mar-01 ] 1 1.1% 10.4%
Apr-01 3 ] 0.0% 11.2%
May-01 5 1 20.0% 126% A ) .
Jun-01 7 0 0.0% 12.8% é — e e e e o -
12 Mo. Total}{ 103 ] 7] 6.8%]  11.4% e o= = -
i o BRI Loop
| Measurement | All CLECs SWBT
68-03 {1 # Trouble # Repeat % Repeat % Repeat
5 : Reports Reports Reports Reports
F Aug-00 1 0 0.0% 18.1%
Sep-00 7 1 14.3% 11.0%
Oct-00} 4 1 25.0% 16.7% 0431 oo om | e | SWBT
Nov-00}. 1 0 0.0% 15.1% 042 . ‘ \. - —&— Al CLECS
Dec-00}: 2 0 0.0% 13.0% 0550 150% 4. S
Jan-01 1 o 0.0% 15.1% 042 J.
Feb-01 3 1 33.3% 18.8% 0621 100% 4 [~
Mar-01 1 0 0.0% 15.3% 0.42
Apr-01 2 0 0.0% 20.0% 070 5.0% +
May-01{ o 0 na 216% nla 0.0% L N —d
Jun-01 5 1 20.0% 16.7% 0.19 g g 8 e é S 5 5 5 5 5 =
[z Mo Totel] 29 4 138%] __ 16.6%) L e o0 =z0 e = = -

271 - No. 69a




DR

Maintgnanse - Unbungdled Network Elements {UNE)

-y mwwr

Arkansas

Repeat Reports (%)

i JSDN BRI Port ;
;| Measurement | All CLECs SWBT | 250%
il 69-04 # Trouble | #Repeat | % Repeat | % Repeat Z-Value |£
: ;| Reports Reports Reports Reports 0% FERAN
Aug-00 0 0 na 18.1% wal | 200% 7 . s’
Sep-00} 0 0 na 11.0% wa 3 . RN e
Oct-00 0 0 na 16.7% val| 150% £ e [ R P SweT |
Nov-00 0 0 na 15.1% n/a N —— Al CLECS
Dec-00} 0 0 n/a 13.0% nfaf 10.0% v
Jan-01}4 1] 0 n/a 15.1% nfal: .
Feb-01f Q 0 nfa 18.8% nfa
Mar-01 0 0 a 15.3% wa 5.0% +
Apr-01 0 0 n/a 20.0% nal
May-01 0 0 na 21.6% nal’
ay-01} 0.0% - ——————
Jun-01 0 0 n/a 16.7% o o o © e e e e e e e
o (=3 o 8 o o (= < (=] (=] (=3
Juk01 0 0 18.5% ® 3 £ 3 3 £ 23 % % ¢ 3
— — 3 &8 2 & 5 ¢ 2 & &£ 3 3
12 Mo, Total ] 0 0
i DS1 Loop .
i Measurement | ; All CLECs SWBT 35.0%
; 69 - D5 # Trouble #Repeat | % Repeat | % Repeat
Eaptitng  Reports Reports Reports Reports 30.0% ¢+
- Aug-00}’ 9 0 0.0% 0.0%
: Sep-00} 6 0 0.0% n/a 25.0% +
Oct-00}. 20 6 30.0% 0.0% wosd N | == SWBT
Nov-00 10 0 0.0% n/a naf; o— All CLEC
Dec-00}; 12 0 0.0% 0.0% 0.00f3 15.0% 4
Jan-01} 25 3 12.0% 0.0% 0.37 b
Feb-01 25 4 16.0% n/a wali| 10.0% +
Mar-01 18 [« 0.0% n/a n/a
Apr-01 17 1 5.9% 0.0% 025 S50% 7
May-01}1 23 4 17.4% ) }
Jun-01} 17 1 5.9% e o 6 6 v < w e - - -
8 8 8 8 8 o (=] o (=1 (=] [~] <
Jul-01}: 32 4 12.5% e & 5 2 © £ & £ £ 3 & 3
— e e P —— — 3 [ o @ o ] [} 2- L) = S
< w © 2 o S uw = = 5
12 Mo. Total 214 | 23 10.7% 0.0%]
DS1 Dedicated Transport
All CLECS SWBT 120.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value
Db Reports Reports Reports Reports 100.0% 4
k Aug-00} 2 0 0.0% 0.0% 0.00}%
Sep-00 2 0 0.0% a Wal | goow% 4
Oct-00 5 1 20.0% 0.0% oagfny /v | [T SWBT
Nov-00| 2 i} 0.0% n/a vall  soou | — e— AlICLECS
Dec-00 3 0 0.0% 0.0% o0.00}"
Jan-01 3 0 0.0% 0.0% 0.001 1 4000 4
Feb-01 5 ] 0.0% n/a n/al.
Mar-01 2 1 50.0% na n/a
: 0.0% +
Apr-01 1 1 100.0% 0.0% 1asf] 2
May-01 2 0 0.0% 0.0% 000p| o N ‘ N
Jun-01 5 0 0.0% 0.0% 0.00 e 6 & 6 & e e e e e e e
Q 8 (=] 8 8 o Q Q Q o o o
Jul-01 6 0 0.0% S & § > o & A & £ 2 £ 3
- - = a T —— 2 8 & 2 $ 85 @ g 2 g R
12 Mo. Total] | 38 | 3 7.9%]
= ISDN - PRI
Measurement All CLECs SWBT 20.0%
69 - 07 # Trouble # Repeat % Repeat % Repeat Z-Value 18.0% +
: Reports Reports Reports Reports ) .
Aug-00 0 0 wa 0.0% wa | '80% 1 5
Sep-00 0 0 n/a 0.0% wal | 14.0% -
Oct-00 0 0 n/a 17.6% n/af’ | 12.0% A O S P SWBT
Nov-00 0 ] nfa 0.0% Wal | 1005 4 : O — —— Al CLECS
Dec-00 0 0 n/a 0.0% nfa . . . "
8.0% T C . \
Jan-01 0 0 nfa 10.0% nia N . . .
Feb-01 1 0 0.0% 10.0% -033(| 80% T ! ' ;
Mar-01 ] 0 n/a 0.0% n/a 40% + ! i ; |
Apr-01 0 0 wa 0.0% na 20% 4 ¢ . : \
May-01 0 0 n/a 0.0% nja . | ) \
0.0% —— -—&- < *- & 4 >—=9-
Jur-01 0 0 n/a 0.0% n/al: S 2 8 28 85 5 55 5 5 3
: Jui-01) 3 0 0.0% 0.0% 2 2 3 2 ¢ = 23 T % ¢ 3
A o AR R PR TR o 2 & 6 2 2 S5 2 g g g 3 =
-,] 12 Mo. Tot ||, 4 0 0.0% 4.4%):
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Maintenance - Unbundied Network Elements (UNE)

Arkansas

. Repeat Reports (%)
Digital Subscriber Line (DSL) - No Line Sharing
Al CLECs ; In Parity 7| 20.0%
69 - 08 # Trouble # Repeat % Repeat (Yes=0) [& 18.0% +
R SRRt Reports Reports Reports (No = 2)
‘ Aug-00 12 1 8.3%] 16.0% 1
Sep-00} 17 1 5.9%]: 0 14.0% 1 b
Oct-00 31 3 9.7% Y 120% pocmcmm T cdemeafodemnamee o of L Benchmark
Nov-00}: 33 4 12.1% 2 10.0% 1 —e— Al CLECS
Dec-00 38 5 13.2% 2 5.0% 4
Jan-01} 27 5 18.5% 2 :
Feb-01} 1 3T% 0 6.0%
Mar-01} 1 14.3% 2 4.0% -
Apr-01 1 8.3% 0 2.0% J
May-01f 0 0.0% 0
ay-otL 0.0% T 3
Jun-01 1 10.0% 0 - _- e e e e e e
(=] 8 8 8 8 o (=] (=] (=] q (=] (=]
Jul-01 2 14.3% 2 & & 5 2 & & & 5 & E £ 3
e T — 2 & 6 8 g 8 9o 2 g g 3 s
12 Mo. Total} 10.7%]2
| v Digital Subscriber Line (DSL) - Line Sharing T =
| Measurement Al CLECs SWBT/AS! 50.0%
¢ 69 - 09 # Trouble # Repeat % Repeat % Repeat Z-Value | 45.0% +
5 : Reports Reports Reporis Reports K o
1 40.0% | e .
Sep-00 0 0 na 16.8% wali| 35.0% ¢ : -
: Oct-00 0 0 na 40.8% nal.| 30.0% + A R e SWBT
) I .
] Nov-00} 0 o n‘a 44.1% nald o505 1 : . —e— Al CLECS
Dec-00 0 o n/a 34.7% nfa o . .
Jan-01}: 0 0 n/a 35.8% nal:] 200% 1 ; s
Feb-01 0 0 na 28.8% nafs] 15.0% + .
Mar-01 0 0 wa 18.9% 10.0% +
Apr-01 0 0 n/a 5.1% 50% 1 LN
May-01 0 ] n/a 8.2% .
: 0.0% 4t ———
Jun-01f 2 o 0.0% 0.0% S 2 8 8 z c 5 s =5 =
1 (=3 o o o o L= [=] o
——— Ll el OO% £ 3 38585 3 5 5 5 3
B w © 2z g S5 u = = 5
{12 Mo. Total}{ 2 o] 0.0% 28.1%
Analog Trunk Port E : - -
Al CLECS SWBT d 18.0%
# Trouble # Repeat % Repeat | % Repeat Z-Vaive [ 16.0% |
Reports Reports Reports Reports B : M
Aug-00 0 0 na 10.7% wall| 14.0% +
Sep-00 0 0 n/a 10.4% watl 4509 1 . et Lttt
Oct-00 0 0 n/a 16.7% wald . \ o e N pp—
o 1 100% 477~ . , . . - - SWBT
Nov-00 0 0 n/a 94% n/a . \ o— All CLECS
Dec-00 0 ] wa 7.5% valt| 8.0% + s
Jan-01 0 o na 11.5% valil g oe |
Feb-01 0 0 na 12.9% naj|
Mar-01 0 ] nfa 10.4% njal | 40% T
Apr-01|. 0 0 na 11.2% wal:l  20% 4
May-01 0 0 na 12.6% n/a
0.0% < »- g g 4 & g g < . g
Jun-01 0 0 wa 12.8% nia o o o - e e e e e -
: o 8 o (=] 8 (=] o o (=] (=] (=] (=)
Jul-01 0 0 n/a S & 5§ > 6 & &£ = = > £ 3
T A TR et s 2 3 8 s 2 5§ » 3 2 g 3 3
[__12 Mo. Totall | o o] na
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Subtending Digital Direct C

ombination Trunks

L

271 - No. 69d

All CLECs SWBT 18.0%
# Repeat % Repeat | % Repeat 16.0% +
Reports Reports Reports S
s} 0 na 10.7% 14.0% + S
0 0 a 10.4% nowl SN
0 0 n/a 16.7% R . - P ] e SWET :
0 0 wa 9.4% 10.0% 1 v W) |—e—aictecs |
Dec-00 0 o] nfa 7.5% 8.0% T t
Jan-01]' 0 o na 11.5% 5.0% 4
Feb-01}: ] 0 n/a 12.9%
Mar-01}] 0 0 na 10.4% 4.0% +
Apr-01} 0 0 na 11.2% 2.0% +
May-01 0 0 wa 126% 00% 6—4—0—0—¢———0—0—+ o+
Jun-01}: 0 0 n/a 12.8% 2 2 8 8 82 = s 5 5 5 5 =
2 o L — e S £ 3 2 8 5 %8 &8 5 F 5 3
T € w © 2 a S5 w = = s °
0 0 11.4%' /
DS3 Dedicated Transpont B
AlICLECs SWBT i 100.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value {5 80.0% 1
Reports Reports Reports Reports 3;
0 0 n/a n/a i 80.0% 1
0 0 na na i 7o0% ¢
1 0 0.0% na :f; 0%+ | = SWET
0 Y n/a n/a ? 50.0% 4 ———All CLECs
0 o] na n/a ;}r 100% 1
0 0 na n/a H .
o] 0 wa | 30.0% +
0 1] 20.0% ¢+
0 0 10.0% +
1 4]
0 o 0.0% o ——————————
o 5 288883255533
$ 5§83 88§85 555 53
< »w O 2z o » u = s 5
2 0 —
Dark Fiber ——
All CLECs SWBT 100.0%
# Repeat % Repeat | % Repeat 90.0% +
Reports Reports Reports
0 0 a 80.0% +
0 0 n/a 70.0% +
0 o n/a 60.0% +
0 0 n/a 50.0% + —— Al CLECs
0 0 n/a
o 0 na 40.0% 1+
0 0 na 30.0% 1
0 0 n/a 20.0% +
0 0 n/a 10.0% +
0 0 wa 0.0% ————0——0—0——90—&
¢ 0 na 2 38885535535 355 5 5
Lol ol o]  wl $ 433 i:3353535¢3
l 12 Mo. Totall | o] ol wia] £ » O 2 & S5 & = 2 3
- Analog Line Port
| Measurement I All CLECs SWBT 18.0%
‘g 69-14 # Trouble # Repeat % Repeat % Repeat Z-Value 16.0% 1
SRR Reports Repons Reports Reports ) S
Aug-00 0 0 n/a 10.7% nal| 14.0% 1 S
Sep-00 0 0 wa 10.4% val | 1004 -~ peno
Oct-00 0 0 na 16.7% na L e - SWBT
Nov-00 0 0 n/a 9.4% val | 100% 1 v, . " —e—AICLECS
Dec-00 0 0 a 75% na 8.0% 4 e
Jan-01 o] 0 n/a 11.5% na 6.0% 4
Feb-01 0 ] nia 12.9% n/a
Mar-01 0 0 nia 10.4% nal | 40% T
Apr-01 o] 0 na 1.2% nal; 2.0% +
May-01 0 0 n/a 12.6% n/al’
Jun-01 0 0 na 12.8% nal. 0'0%0 ?g 2 ; f f : : 3 3 -
o ol ol mw S5 :i::8383:%%73
B 5 s cz2asib==3 >
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Waintenans - Unbungled Nsiwork Elemonis (WNE)

BOREERSET

Arkansas

Measurement

e —
Broadband DSL. -

0 Line Sharing

All CLECs

Reports

# Repeat
Reports

% Repeat l:
Reports

in Parity
(Yes = 0)

(No = 2)

PR

ao%+ o f e Benchmark
—— Al CLECs
6.0% +
40% +
20% ¢+
0.0% > )——— @
g 5335353
B2 2 gFs53
|angEs s Broadband DSL - Line Sharing : = e :
Measurement §| All CLECs ASI 40.0%
B 69 - 16 ‘1 # Trouble # Repeat % Repeat | % Repeat Z-Value %
i 28 Reports Reports Reports Reports 35.0% - N
: 30.0% | .
i 25.0% 1 ______ SaT
! 20.0% + . ~——ap All CLECs
A}
15.0% 1 '
o .
Feb-01 0 4] n/a 38.1% 10.0% 4 .
Mar-01 0 0 n/a 17.2% . e
0 0 6.5% 5.0% + et
0 0 5.5% 0.0% n N & e & & P
0 0 86% ’ T - - - - e =
0 0 6.8% 2 %2 % % % 3
A — T ﬁ‘: s 2 g g
11.3%
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Interconnection Trunks Arkansas

Percent Trunk Blockage
SWET End Office to SRR SWBT End 1| 1 00m
A CLEC End Office Office to SWBT
: 70 - 04 | No. of Calls Percent || Benchmark End Office 100% 4 sm e me e c e a e
WIS Study Week | Blockage {i|  "Z - value” % Blockage
Aug-00J: 20,678 0.00%| -1.00 0.38%}:| 0.80% -
Sep-00}: 28,007 0.00%: -1.00 0.30%}" $— A CLECs
Oct-00f 146,930 0.00% . -1.00 Dse%fif 080%4 oot Benchmark
Nov-00f 175,145 0.05%|. 0.95 0.03% | 0.40% |
Dec-00}: 676,207 0.28% 072 0.47%]:
Jan-01f 700,913 0.10%| -0.90f 0.38%| ] 4 20% |
Feb-01]; 794,656 0.00%} -1.00 0.78%|;:
Mar-01} 786,373 0.00%| -1.00 0.73%[::| 0.00% +4—ro—o" R
Apr-m; 787,794 0.00%|; -1.00 0.24% 8888835355355
May-01} 772,588 0.00% [} -1.00 0.04% 288382 5§ 8 g 5353
Jun01{ 867,806 0.01%}. 0.99 0.03% <@ r¥zone ="
Jul-01}: 0 walj nfa wal — —
SWBT Tandem to SWBT End 1 20%
CLEC End Office d Office/
No. of Calls Percent : SWBT Tandem 100% 4 - - rm et et c e
Study Week | Blockage §{ “Z - Value" :
1,977,586 0.00%|:] -1.00 0.80%
1,796,586 0.00%} .00 ¢ ANCLECs
1,802,530 0.00%}- -1.00 0% e Benchmark
2,000,183 0.00%}; -1.00 0.40% |
8,066,340 0.01% 0.99 :
8,281,609 0.00%]’ -1.00 0.20% |
8,413,387 0.15%}: 085}
8,453,368 0.01%} 0.99| % 0.00% +0—rtrt—rtrtore e
8,279,386 0.01%| -0.99 8 § 888555533505
8,831,989 0.09%] 081 ? g8 3 § E8EE § 53
9,767,586 0.31%}: 069
o n/all al: -
S— = 2l —— — — —— —
Trunk Blockage Exclusions
: L 180000
Measurement Na. of y 160000 4
701-01_ J Excluded 140000 4
| Block Calls § 120000 4
15,275 100000
0 80000 4 i“
0 60000 -
o 40000 - .
44,495 |2 ]
27,858 |2 20002 ‘\&WA a N . _
° 8 8 8 8 83 53 &5 3% & § 3
27,331 2 &8 X 8 8 § 2 &8 8 & 5 3
11,856 <« » © z o0 5 w =2 « 3 S5 7
97,443
155,308 —&— All CLECs
- Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage)
Al CLECS :
# Trunk # Groups % Groups Benchmark 5.00%
Graups >2% 3 >2% *Z - Value® 8.00% - ‘
7.00% -
63 5 7.94% 494
57 1 1.75% -1.25 6.00% - —e— Al CLECS
62 2 3.23%) 023 500% -
62 3 4B4% 184 wond VO /N A ] B Benchmark
62 2 3.23% 0.23| :
66 3l 4.55% 1.55) 3.00%
59 2 3.39% 0.39 2.00% |
59 5 847% 547 1.00% -
59 4 6.78% 378 0.00% e I
59 2 3.39% 0.39 = = =
58 1 169% RENN 3 % 3 2 % 2
55 1 1.82% -1.18] < S} o frg < 3
12 Mo_Total] | T22] 311 229%| 4 L v

271 - No. 70-71



T et N NIRRTV YWk T AT W I ITIL IS ] 1 BN TEND vuly suve

{nderconnection Frunks Arkansas

Distribution of Common Transport Trunk Groups Exceeding 2%

“No.of | ww?runk : )fl'-ﬁmk Trunk w‘Tri.mk Trunk
Trunk Groups Blockage Blockage Biockage Blockage Blockage
>2% 2-3% 3-4% 4-6% 6-10% > 10%
5 0 0 4 0
1 0 0 0 1
2 0 1 1 0
3 2 0 0 1
2 1 0 0 1
3l 0 0 1 1
2 0 1 1 0
5 0 1 2 0
4 1 1 1 1
2 1 0 0 0
1 1 a o] 0
1 0 0 £ s 0
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Interconnection Trunks

iy mues

Arkansas

intérconnéctibn Trunks

Porcent of Installations Completed Within The Customer Requested Due Date

All CLECs SWBT 102%
5 No. of # Comp. % Comp. % Comp. Benchmark 100% 1
¥ Trunks On Time On Time On Time Z - Value
r‘ 98% +
96% 4
4%+ A /NS |- Benchmark |
92% + —— AlICLECS ],
£ 90% +
Jan-01 i 634 634 100.0% 26.8% -5.00}
Feb-01}: 3.217 3,193 99.3% 32.7% 425b] B8%
Mar-01}: 1,613 1,421 88.1% 55.6% 6.90}: 86% +
Apr-01{ 431 431 100.0% 12.4% -5.00} ga0 1
May-01}] 192 182 100.0% 53.0% -5.00 2% ) ) .
Jun-01}: 291 264 90.7% 63.4% 4.28 - - - - = = -
| [=] o © o © o o
Jul-01f 889 B8Y 100.0% 70.4% ¢ A 5 &5 '%. et 3
e e — B I = 2' = 3 5
[ 7.267 7,024 I 96.7% 45.0%]
SS7
All CLECs SWBT 100%
No. of # Comp. % Comp. % Comp. Benchmark o AR
Trunks On Time On Time On Time Z - Value
80% 4
T0% +
60% ﬁ ------ Benchmark
50% + —&—— Al CLECs
q
Jan-01}. 0 0 40% ¥
Feb-01[, 0 0 30%
Mar-01 0 0 20% 1
Apr-01} 0 0 10% 4
May-01|’ 0 0 L e e
Jun-o1 0 0 S
o o (=3 (=] < < o
Jul-01 0 0 22322 2% 2
L L _ 55228353
il 12 Mo. Total 0 0
: A 4 OS/DA ;
| Measurement Al CLECs SWBT 1 100%
73-03 No. of # Comp. % Comp. | % Comp. | Benchmark ['| gge [~ 0T TTTTTTTTTTTTTTTTTTTOOS b
Trunks On Time On Time On Time Z - Value ¥
80% +
70% +
6%+  eeeee- Benchmark | |
50% 1 —e—AICLECs ||
Jan-011- 0 0 na na na %1
Feb-01’ 0 0 n/a 100.0% nia 30%
Mar-01}|: 0 0 n/a n/a n/a 20%
Apr-01 12 0 0.0% na 95.00 10% 4
May-01 0 0 n/a n/a n/a 0% ) ) e s e s s a
Jun-01f 0 0 n/a n/a n/a ’ e . e e o= e e
Jul-01 0 0 na a wa 23 % 82 ¢ 3
- S e e ot e — 4 §F o 8 2 8§ 5 3
= w2 s S
[ 12 Mo. Totalf] 12 0 0.0% 100.0%]
: L £911
Measurement A CLECS SWBT 120%
73-04 | No. of # Comp. % Comp. % Comp. Benchmark
S e Trunks On Time On Time On Time 2 - Value 100% 4
80% T
------ Benchmark
60% 1+ ——AllCLECs
Jan-01 0 o n/a n/a nla 40% +
Feb-01 0 4 n/a n/a n/a
.01}
Mar-0 0 0 nfa 0.0% n/a 20% 4
Apr-01 2 2 100.0% 50.0% -5.00
May-01 0 0
Jun-01 o 0 0% e e - e o= e =
| — 2 2333323 |
| B | P g o 2 b4 g 3 3 ‘
12 Mo. Total', ﬂ
T — T Ssisk ™ s
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Interconnection Trunks

Arkansas
Percentage Held Interconnection Trunks
Interconnection Trunks T
All CLECs SWBT 60%
No. of % Heki % Heid % Held % Held Z - Vaiue
Trunks > 90 Days > 60 Days > 30 Days > 30 Days 50% 4
40% + ',
. PO [ F SwaT
3 30% { " ——4— Al CLECS
Jan01f] 634 0.00% 0.00% 0.00% 48.04% 20.22) 00 1 AN
: Feb-01§] 3217 0.00% 0.00% 0.00% 28.07% -30.49} Y S
§ Mar-01; 1613 0.00% 0.00% 0.00% 22.22% A918L) e ! B
Apr-01}] 431 0.00% 0.00% 0.00% 6.02% -5.23:
May-01] 192 0.00% 0.00% 0.00% 16.76% SR o O
Jun-01} 201 0.00% 0.00% 0.00% 22.46% -9.02J . - - g é - =
889 0.00% 0.00% 0.00% E % ?\,-, i B % 33
DR ENAE N AT BRI R S T SR T R Xpwi: 3 Ve b3 < = 3 ]
7.267 0.00% 0.00% 0.00%
SS7
All CLECs SWBT 120%
No. of % Held % Heid % Held % Heid Z - Value
Trunks > 90 Days > 60 Days > 30 Days > 30 Days 100% 4 e
i 80% 1 !
P N AR SWBT
: 80% \ —e— ANl CLECS
Jan-01f 0 n/a na nfa 100 00% na 40% 4 N
Feb-D1}: 0 na na niaj  100.00% n/a |
i Mar-01} 0 n/a n'a nfa n/a nal e 1 \
i Apr-01} ] nia wa n/a 0.00% na \ N
d May-01} 0 a na na 0.00% na 0% PN
; Jun-01{ 0 nia n/a na 22.73% ra e e - = 55 5
; g 2 & & & e 9
Ll 2 §83555853
P e - 3
I 12 Mo. Totall Q
R OS/DA
i Measurement | All CLECs SWBT 100%
| 73.1-03 T No. of % Held % Held % Held % Heid Z - value 90% 4
R Trunks > 90 Days > 60 Days > 30 Days > 30 Days
. ? 80% +
Y 70% 4
I R N . SWBT
| 50% 1 ~—— AllCLECs
i q 0, -
r_' Jan-01§; 0 nfa na nfa 40% 1
; Feb-01] 0 na wa 0.00% 30% 1
Mar-01} 0 na na va 20%
Apr-01}: 12 0.00% 0.00% na 10% 4
May-01{: 0 wa n/a nja 0% . . |
Jun-01 0 na na n/a - - o= o e o=
Jul-01 i 0 n/a na na og % ‘; g_ ;‘:. g g
e e e e s 822853
12 Mo. Total: 12 | 0.00%) 0.00%] 0.00%}
E911
Al CLECs SWBT 120%
No. of % Hetd % Heid % Held % Held 2 - Value
Trunks > 80 Days > 80 Days > 30 Days > 30 Days 100% .
80% + e
S R SWBT
60% 1 s ———AICLECS
. Y
n/a n/a 40% 4 . N
na na . \
. . \
n/a 100.00% 20% 1 : . ..
0.00% 50.00% . .
na 0.00% J L
0% —fe——————&
n/a 20.00% e = e e = e =
0.00% 14.20% 232 2¢ LT3
— e — 8 o g 2. g 3 3
0.00% 33.33%) ~
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Interconnection Trunks Arkansas

Average Delay Days For Missed Due Dates
= Interconnection Trunks ;
| Measurement All CLECs SWBT | 120
74 -01 5| # Missed Avg. Delay | Avg.Delay | Z-Value [ .
Due Dates Days Days 100 + *
1 e+ |
‘ O SWBT
80 4 . ——— Al CLECS
. sanot} o wa 108.8 nial; w0l e
Feb-01} 24 10 386 -4.88}: . L
204 R
0 el ——
5% 5 &% %3 3%
[=4 2 (3 b > [~4 =
3£ 2228353
= ™ i -
-{ Measurement |- All CLECs SWBT 180
74-02 i  #Missed | Avg. Delay | Avg.Delay | Z-Vaiue 180 4 3
I : ; Due Dates Days Days -
i 140 + .o
120 4 DL
100 4 [ B A SWBT
¢ | |—e—ancLECS
80 4+ . .
Jan-01}. o] n/a 51.0 n/a 60 1 : R
Feb-01 - 0 n/a 50.0 n/a PP N N
Mar-01} 0 n/a n/a wal| 407 . .
Apr-01}; 0 na na wall 204 ' .
May-01}; 0 nia wa n/a 0 . P A L
Jun-01 0 na 166.8 nia T D 2 e e e = =
; o § 5% 55358 35
A &2 2 2
: 5858328353
0 X
]
1 Measurement All CLECs SWBT 14
74 - 03 # Missed Avg.Delay | Avg. Delay | Benchmark }:
! : Due Dates Days Days Z-Value [ 12 + 3
: g
1 104 |
3 8 I I U B A SWBT 4
—&— Al CLECs J
i : 6+
Jan-0t ¢} na n/a naj:
Feb-01 o n/a nva n/al* 41
Mar-01j;: 0 n/a n/a wal: L
Apr-01 12 12.0 nia wa 21
May-01{. 0 n/a n/a n/al:| 0 N . N
Jun-01{: 0 n/a na nal’ - e e e oo e e
i I ) 2?2 Q@ 2 <2 <
L0 el el el §8 5553553
S w2 s 5
[ 12 Mo Total} | 12 ] 12.0] n/al nfal’
‘ E911
Measurement |- Al CLECs SWBT 800
74 - 04 | # Missed Avg. Delay | Avg. Delay | Benchmark
& Due Dates Days Days Z - Value 700 1 1
600 1 i
500 + N
R T SWBT
400 1 Do —— AllCLECS
Jan-01 wal| 300+ M .
F N .
eb-01 n/a 2001 ; |
Mar-01 n/a . .
Apr-01 n/af 100 ;. N R
May-01].| ] K
Y 0 et ——————&
) Jun-01}: P R e
(=1 o (=] (=] (=4 o o
Jul-01] 2 2 2 2 2 2 2
|12 Mo. Total n/al’]
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Interconnegtipn Trunks Arkansas

Average Trunk Restoral Interval
I Measurement | AN CLECs SWBT | s
76-01 # Trouble Average Average Z-Vvalue f| 5|
Reports Interval Interval 4
44
sl | [——ANCLECS
Jan-01f 7 1.0 na wal| 27
Feb-01f, 3 21 na waf{ 271
Mar-01f: 1 37 21 o9e7f] 14
Apr-01 4 2 12
May-01}] 0 n/a ) ) , o X
Jun-01f. 1 44 ' - e e o= = = o=
: T 2 %2 2 2 2 2
Lt 21 58853553
p 12 Mo.Totall
s SS7
-| Measurement | All CLECs SWBT 8
f 76 - 02 | # Trouble Average Average Z - Vaiue 7]
3 Reports Interval Interval I »
61 i -
; .o [
51 L T [ ERP SWBT
4l DoV —— Al CLECS
: Jan-01 0 n/a na naf{ 371 DoV
Feb-01 0 na 17 mall , 1 ; o
Mar-01 0 n/a 7.0 n/a s v .
Apr-01 0 n‘a 0.0 waf| 1+ K vy R
May-01 [¢] n/a 7.0 n/a o . o ." A A P
Jun-01 0 na n/a n/a ' e - e e o= o= =
' 0 2 2 3§ 2% ¢ 2
z i
= 223223833 :
| Measurement All CLECs SWBT 1 1
‘1 76-03 # Trouble Average Average Z - Value 14 |
/ * _Reports Interval Interval 4y
: ‘B
L Y I O SwaBT
o1l -——e——All CLECs
0
Jan-01{ 0 n/a n/a n/a
Feb-01 i' [} ala n/a nla ot
Mar-01{:| [} na n/a wall 0+
Apr-01}| 0 n/a n/a n/a o4
May-01 0 nia na n/a 0 . e e e e
Jun-01}: 0 n/a n/a n/a ' i - - - e e = =
o o
: Juk01f’ 0 na nia wa 22 9 %2 2 ¢ 8
—— T - - ; g @ 3 g £ 3 3
[ 12 Mo.TolaI” 0 n/a[ n/a[ n/aJ,
Sk E911
Measurement | All CLECs SWBT 11
76-04 : # Trouble Average Average Z - Value 14
segtiadle s “{ Repons Interval Interval ’
1 4
T S S P SWBT
14 —e——All CLECs
0 4
Jan-Q1 0 n/a n/a n/a
Feb-01 0 n/a n/a nla 0¥
Mar-01 v} n/a n/a n/a 0+
Apr-01 0 n/a n/a n/a 04
May-01 0 nfa n/a nia o ) . e a e a4 a
Jun-01}, 0 wa n/a nia ' e - e = = o= o=
0 2 2 ¥ ¢ 2 ¢ 2
E a 5 & > € 3
g E g % g _g 3
z = T oot
— e = —_ s
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Interconnection Trunks Arkansas

Interconnection Trunks
All CLECs 1
# Trouble Average Z - Value
Reports Interval ;
b e e amaaaas
14
------ Benchmark
: 14 —&— All CLECs
: ¢ 0+
o
o ol
4
g 0 el —————&
55533 5 5
0 Z A& = =z 3 & 3
F2 22§53
0
S A $87
| Measurement | All CLECs 1
77 -02 : # Trouble Average 2 - Value
Reports Intervat e
14
------ Benchmark
14 ——All CLECs
Jan-01 0 na vapl g1
Feb-01 0 na n/a
Mar-01 0 n/a nall 41
Apr-01 0 n/a n/a
May-01 0 n/a n/aol‘lAA‘AAAA
Jun-01 0 wa na T o e e . = o« e
Juk01 0 wa wa 22378 % ¢ 2
=
T 2228 3 3
1]
OS/DA
Al CLECS i
# Trouble Average Z-vaiue I
Reports Intervat £
i a
------ Benchmark "
14 —&—All CLECs
Jan-01 0 nia wall o |
Feb-01} 0 na na
Mar-01} 0 n/a wall o |
Apr-01 a na n/a
May-01} | 0 n/a n‘a o . e e s e a a
Jun-01 0 n/a wa ) - e = - = = =
Jul-01¢ 0 n/a n/a o:' g g % °$. f‘:> 2
- = B — —— - : s 9 g g g 3 3
[ 12 w0, Total} [ 0] na nia]
i E911 i
Measurement | All CLECs 1
77-04 ‘I # Trouble Average Z - Vaiue
S Reports Interval g
14
------ Benchmark
11 —e— Al CLECs
Jan-01 o] nfa n/a od
Feb-01 0 n/a n/a
Mar-01 0 n/a n/a 0
Apr-01 0 n/a n/a
May-01 ] n/a n/a 0 , , A e e A .
Jun-01 [¢] na na K - '::::::_
Jul-01 0 na nia 222 % % % 2
12 Mo. Total wal-
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interconnection Trunks Arkansas

e Trunk Restoral Intervai for Service Affecting Trunk Groups
Non-Tandem Trunk Groups ]
; 7z interconnection Trunks s e e e S s =
.| Measurement | All CLECs 1 3
77 - 05 # Troubie Average Z - Value
Reports Interval
2 Uy
2r e Benchmark
——e——All CLECs
Jan-01 o 1
Feb-01{: 0
Mar-01}f. 0 1.L
Apr-01}: D
May-01} 0 0 - ——
Jun-01 0 I - e e = o= = o=
Julot 0 2 23 % 2 ¢ %
01k S
L L 522283 S
I 12 Mo. Total 0 -
587
1 Measurement [ Al CLECs 3
: 77 - 06 | #Trouble Average Z - Value
# Reports interval 2
2+ e Benchmark
——e—— All CLECs
14
0
0
0 14
0
0 0 e ————
0 5555355 35
0 E B8 B £ > & 3
T g32§ 353 :
0 :
All CLECS i3 ,
# Trouble Average Z - Value i
Reporis interval :
21 .................................
L N [ P Benchmark
—&—Ali CLECs
; 11
Jan-01[: 0 n/a n/a
Feb-01{: ] n/a na
Mar-01 0 n/a n/a 1+
Apr-01 0. n/a n/a
May—‘”, 0 na na 0 n n + Y & - P o &>
Jun-01 0 nla na - - = = = = =
L o] 0 nia y 222 % %2 % 2
: il S ] — ) — § 85 55 5 3
= o = = S
[ 12 Mo. Total} ] 0] n/a] nja):
i ES11 ,
Measurement Al CLECs 3
77 -08 # Trouble Average Z - Value
LR L B Reports interval 5
2+ Benchmark
——<e—All CLECs
i T
0
0 14
0
o - & i —— &
0 - - = o= o= =
o < 2 @ 2 < 2
% 3 I
LA I3 IR
0
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cmeg ———-

Poles, Conduits, and Rights of Way Arkansas

Percent of Request Processed Within 35 Days

"~ AICLECs 7 Vaiue thru 7/00
Number of No. Within % Within After 7/00 Parity
Requests 35 Days 35 Days {Yes=0, No=2)

1 100.0% 0 L R St Mt s M
0 na nfa | 80%
2 100.0% ] 4 70% 4
1 100.0% 0 L 60% ¢ e Al CLECS
S L) I L &1 LCE S WY A WY A U S [ (AP Standard
0
1
]
0
0 - -
0 - = = o
: T 313
< g2 3 S
= i G T A R T I s s NG = = TG .~ —
Average Days Required to Process a Request —
i Measurement | All CLECs Parity L
106 - 01 ] Number of Average {Yes =0) &
s ] Requests Days (No=2)
4 1 15.00
- o] n/a
; 2 13.00
Nov-00 1 7.00
peco] 0 e |
Jan-01§: 0 n/a
Feb-01[} 1 9.00 4
Mar-01 0 n/a
Apr-01 0 na
May-01} 0 na 00 L ) A
Jun-01F- 0 na Te 6 o 6 6 e - - <« < - 2
Jul-01]; 3 5.33 §§§§§?2§§3E%
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Collocation Arkansas

Percent Missed Collocation Due Dates
m————— S m— ———
CAGED - INITIAL
All CLECs Z-Value thru 7/00 § ’
# Collocation # Missed % Missed Afler 7/00 Parity | 00%
Projects Due Dates Due Dates (Yes=0; No=2) 23 90% +
0 0 nfa n/a | BO% +
14 ) 0.0% 0 oo |
1 0 0.0% o} o
% 0 | 60% 1
1 0 a0 " so% 1 —e— Al CLECs
0 0 r e Standard
0 0 40% 1
0 v} 30% +
7 0 20% +
0 ° 10% 4
0 c % e o — ot
0 0 T e e a3
o 8 8 8 8 8 5 58 % 5 5 & 7
Jul-01 0 o & T > o c 4a = = >
e ——-"' o ———————rg T é :).3 8 zo 8 8 IE g 2 g 3 3
12 Mo. Total| 23 | 0
|Esng CAGED - AUGMENTS
Measurement | All CLECs Z-Value thru 7/00 .
107 - 02 # Collocation | # Missed % Missed After 7/00 Parity [f 100%
Projects Due Dates Due Dates (Yes=0: No=2) Fi 90% +
Aug-00}: 3 o] 0.0% 0 , 80% 4
Sep-00[ 1 0 0.0% 0 70w |
Qct-00 o} 0 n/a n/a H#
i1 60% +
Nov-00}: 0 o] nfa n/a a e— All CLECs
Dec-00}: 5 o 0.0% 0 e Standard
Jan-01}} ] ] na va [ 40% ¢
Feb-01]: 0 [} nia n/a 30% 4
Mar-01 1 0 0.0% 0 1 20w |
Apr-01}: 0 0 n/a n/a | 10% 4
May-01 0 [s] nla na . DS S S S S S
Jun-o1). 0 ) na na 0% &4t
. Jul-01]; 2 0 988.88.9‘?‘?‘?q‘?‘?
e L - S 2 3 3 ¢ 5§ 8 8 5 5§ 5 3
e o s g 3
Zr12Mo.Tota(f:| 12[ Dr < o Z a 5 u = = -
CAGELESS - INITIAL H
All CLECs Z-Value thru 7/00 F
# Collocation | # Missed % Missed | After 700 Parity [5f 100%
Projects Due Dates Due Dates (Yes=0; No=2) [Ji| 90% +
35 0 0.0% 0 | so% |
32 i) 0.0% 0 1 0w d .»
2 0 0.0% o] 60% o
2 0 0.0% ° - 1 —e—AICLECs | |
0 0 na wa > Tt Standard
2 0 0.0% [} : 40% + %
0 0 30% 3
o 0 20% 4 :
2
0 0 10% 3
0 (o3 [ -1 S Y S 1N I SO 3
0 o 0% —————————— & -
: X $888853353553 33
93822’5@%%;53
74 | of < @ u =
: 20z
o CAGELESS - AUGMENTS
Measurement All CLECs Z-Value thru 7/00 o
107 - 04 # Collocation | # Missed % Missed After 7/00 Parity || 100%
e e Projects Due Dates Due Dates (Yas=0; No=2) 90% +
0 ¢] n/a n/a 1 so% 4+
3 0 0.0% 0 70% A
5 0 0.0% 0 so%
5 0 0.0% ° il —+—AlCLECs
2 0 0.0% 0 0%+ standard
[¢} o} n/a na 40%
0 (o} n/a nfa 30% +
1 0 0.0% 0 20% |
o} 0 nfa n/a 10% 4
o} Q n/a 7= 2 T
o . e e e T e
1 0 00% 0 Yy
0 0 8 8 8 88 5 5 &% 3§ &% 5 3§
$ $§ 8 35 8 5 8 335 F 5§ 3
17 [ 0 < 7] z a -5 s -
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Collocation Arkansas

Parcent Missed Collocation Due Dates
SHARED CAGE - INITIAL
All CLECs Z-Value thru 7/00 100%
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2) 1 80% 1
0 o] n/a nl/a - 80% +
o] ] na n/a 1 70% 4
o} n/i
0 nja a 4 s0% 4
0 0 n/a na ——— Al CLECs
1 so0% 4
0 o n/a na 4 ==t e Standard
0 0 na na q|  40% T
0 0 n/a na | 30% A
0 0 n/a e il 20% 1
[ Qo n/a na 1 oow d
o ol  mral 0 mva T e e e e e et e e smen e e
0 0 0% ->— g + g g + + —
o 8 88883533355 35 3
0 =] Q ° b4 c £ -1 s > c
T = 2 & 8 &8 8 § & & g & s 3
o o £ o © 2 0o 5 u =2 < 5 S
SHARED CAGE - AUGMENTS
All CLECs Z-Value thru 7/00
# Collocation | # Missed % Missed After 7/00 Parity [y 100%
Projects Due Dates Due Dates {Yes=0; No=2) 90% +
0 0 n/a 80% +
0 0 na 70% 1
0 0 n/a
| 60% 1
0 0 wa . ——— Al CLECs
0 0 nia so%+ Standard
0 0 nfa 40% +
¢} 0 n/a ! 30% +
o] 0 na 20%
Q (o} n/a : 10% 4
0 0 n/a 0% & — e e i
0 0 wa *—————¢—¢——¢—0—¢ :
o - - -~ - -— - — i
8 &8 8 8§ 8 3 & % % § 3§
0 o na 2 Q ¢ 2 9 -4 = = >~ g 2
TT—— 2 & S8 &8 & 8§ ¢ 2 2 8§ 3 3
0 2] 2 48 - uwu = s =
ey VIRTUAL - INITIAL
I Measurement | All CLECs Z-Value thru 7/00
{10707 # Callocation | # Missed % Missed After 7/00 Parity 100%
e Projects Due Dates Due Dates (Yes=0; No=2) 90% +
Aug-ooli ] 0 n/a n/a BO% +
Sep-00[: Q o] nla n/a 70% +
Oct-00} g Q n/a n/a
. )| 60% +
Nov-00{: [¢] Q na na e— Al CLECS
Dec-00| | ] ] nfa va ! S Standard
Jan-01}. 0 o n/a nia 140% 1
Feb-01 0 0 n/a nla 1 30% + L
Mar-01{ 0 0 na n/a | 20% _’h
Apr0tt 0 0 n/a n/a 10% 1 ;
May-01 0 0 n/a nia N S A A S A :
; : % - ——— :
Jun-01¢ 0 0 n/a n/a - e e e e e
ko1 0 0 §8 88838355 % 83
——— . —- = T g c% 8 3 8 k] Ii, g 2. @ 5 3
12 Mo_ Total] | 0] o] < =
: VIRTUAL - AUGMENTS : ¥
Measurement Ali CLECs Z-Value thru 7/00 | .
1 _107-08 # Coliocation | # Missed % Missed After 7/00 Parity || 100%
i d Projects Due Dates Due Dates (Yes=0; No=2) 4 90% 1+
0 0 n/a n/a 80% 4
0 0 nla n/a 20% 4
0 0 nfa n/a 0%
© 0 na na 1 1 —+—AICLECs
° © na na ey L Standard
0 0 n/a n/a o 40% 1
0 0 n/a n/a 0% 1
o] 0 n/a nla 20% 4
¢] 0 nla n/a : 10% 4 ;
0 0 n/a n/a = Y A S S S i S S ‘
o 0 ra wa P
0 0 ;28888258283
= ~ T oo %] =
o] o] 28023838232 2§ 23
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Collocation Arkansas

Average Delay Days for SWBT Missed Due Dates
T T B e R T T O T T 0 0 S W T TR -
CAGED - INITIAL
Al CLECs Parity 4 10
[ # Missed Avg. Delay 10% Intervai (ves=0) Bl "
#{ Due Dates Days Benchmark (No =2) | 09 4
0 n/a n/a n/a 4 084
0 o7 4
[+]
06+
0 —<&— Al CLECs
0 05+ e Standard
[} 04 1
£ [s] 03 1.
o} 024
0 01+
0
o 00 64—t
: $ 8888353553533 3
= 8 > o S = = > £ 3
= 2 806 &2 88 ¢ 322 38 33
CAGED - AUGMENTS
Aseis Gl
1 Measurement : All CLECs
108-02  |i[~ #Missed Avg. Delay | 10% Interval 10
] Due Dates Days Benchmark 09 4
8 0 n/a n/a o8 4
! 0 n/a na 07l
0 wa na ’
i 0 wa wa 081 ———AlICLECS
0 na /a T O Standard
; 0 n/a n/a 0.4 (
j 0 n/a n/a 03 ¢
i 0 va n/a 0zl
i [s] n;
\ a n/a 01l
M o] n/a n‘a
: 0.0 *————0——0———0—4
4 0 nfa n/a
I 0 n 8. S g 8 8 3 3 & & & 5 3§
na a S & § > © & & & SO 3
T T X Tl 2 (% 3 E 8 g & g E- E _g =5
0 n‘a n/a el
CAGELESS - INITIAL 4
All CLECs Parity #
108 - 03 # Missed Avg. Delay | 10% Interval (ves=0y [f 10
H Due Dates Days Benchmark No=2) |} o8 +
Aug-00}: 0 na n/a na 1 o8+ /
v 9 i
Sep-00i 0 n/a n/a na 07 1 ¢
Oct-OOf 0 4 ¢
Nov-00f 0 o8y —+—AiCLECs | |
Dec-00} [ es¢+ e Standard
Jan-01} 0 041 i
Feb-01 0 03 ¢ A
Mar-01 [’ 0 0z 4 1
Apr-01}: 0 o4 '
May-01 0 ’
0.0 bt et o —
Jun-01} 0 M R h _ - g d
Juk-011 0 & 8 8§ 8 8 3 3 %8 5 & § &5
2 3 e o (-9 ] > O c ' 5 s 3 & 3
= 882 &85 %28 33
12 Mo. Totall o
: CAGELESS - AUGMENTS
1 Measurement }| All CLECs Parity
1 # Missed Avg. Delay | 10% Interval (Yes = 0) 10
Due Dates Days Benchmark (No=2) 09 1+
0 n/a n/a nia 0.8
0
n/a n/a n/a 074
0 n/a na n/a
0 na n/a nfa 06 ¢ ——4— All CLECs
] n/a na na o5+ ] e Standard | |-
0 n/a n/a na 04 4 :
i 0 na nfa n/a 1 03¢
g 02 4
0 o1
0 00 6——t—t——b————¢—4 !
0 2888853353533 5 :
mr ¢ 235 3 5 5 8 58 5 5 5 3
8§ & &2 8 5 2 2 & &8 3 =3 g
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Collocation Arkansas

Average Delay Days for SWBT Missed Due Dates
‘ SHARED CAGE - INITIAL
1 Measurement [ All CLECs Parity :;
108-05 1 #Missed Avg. Deiay 10% Interval (Yes=0) i 10
i 2]  Due Dates Days Benchmark (No = 2) 094
Aug-00}' 0 n/a n/a na oal
Sep-00[;] 0 n/a n/a nva 07l
Oct-00]: 0 nfa n/a n/a 064 r—»——N'—CLE—CS—'
Nov-00}|: 0 n/a na n/a
4 osd | e Standard |
Dec-00}: [ n/a n/a na —_—
Jan-01 ~ 0 n/a na wa | 041
Feb-01}: 0 n/a va na {034
Mar-01 0 nia n/a na 1 021
Apr-01}: 0 na n/a n/a 1 o1d
May-01 0
s 0 i —e—s—e—e—t—s—t—e—e—e—d
suorf 0 § 288853553 3 3§ 3
e 2 & 86 8 & £ ¢ § & & 3 3
12 Mo. Total] 0 _
SHARED CAGE - AUGMENTS
All CLECs Parity ||
# Missed Avg. Detay 10% Interval (ves=0) i 10
Due Dates Days Benchmark (No = 2) 1 09 4
Aug-00| 0 na na ra 1 08 ]
Sep-00 Q n/a n/a na i 07l
Oct-00} o] a rva n/a
Nov-00}] 0 n/a n/a na : 06+ —e— All CLECS
Dec-00 0 a n/a na 1998+ L Standard
Jan-01 i 0 n/a n/a n/a 1 041
Feb-01|: 0 na nja n/a 034
Mar-01} 0 na wa wa 1 o2l
Apr-01f. 0
May-01}; 0 L
Jun-01f o 8 8 8 8 8 3 53 3 3 5 B8 & y
Lot 2 ® 2% 3 % : %385 : %3
12 Mo. Total 0 < ° 2 0 - = = 7
VIRTUAL - INITIAL s
All CLECs Parnity .
g # Missed Avg. Delay 10% Interval (ves=0) [ 10
fg_‘?L SR Due Dates Days Benchmark (No = 2) 1 094
/ Aug-00f 0 n/a :
Sep-00}' 0 n/a
Oct-00} 0 n/a
Nov-00F: a wa —<&—AllCLECs
Dec-00}; 0 val  mal  wna || OST | Standard
Jan-01|" 0 n/a
Feb-01 0 n/a
Mar-01: 0 wa
Apr-01] 0 n/a
May-01}] 0 n/a N " R L PR R N N N
0t 0 na 8 8 8 8 5 35 5 5 35 5 &
Jul-01} 0 n/a & 5 2 O & 4 £ £ = £ 3
et ke et - — g 8 2 8 k] & g 2 g 3 2
1 12Mo. Totai}{ 0} na
; i VIRTUAL - AUGMENTS
| Measurement AllCLECs Parity
l 108 - 08 ' # Missed Avg. Delay 10% Interval (Yes = 0) 1.0
; i] Due Dates Days Benchmark {No=2) 09+
Aug-00[+ 0 n/a n/a n/a 08t
Sep-00|- 0 n/a n/a n/a
Oct-00y 0 n/a na n/a 071
Nov-00}: 0 na wa wa 06 1 —¢—AICLECs
Dec-00 0 nfa na nia o5+ Standard
Jan-01 0 n/a n/a nia 04
Feb-01 0 n/a nfa n/a 031
Mar-01}§ [ n/a n/a n/a 02+
Apr-01 0 n/a n/a n/a 014
May-01} 0 n/a n/a nla
Jun-01 0 wa na nla 00 8—4—4—t——¢—¢—¢—¢—¢—+—%
0 e FR - - S N S A S A
= 2388 2 88 ¢ 2 & §F 3 3
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Collocation Arkansas

Percent of Collocatlon Requests Processed Withm Tanffed Gundelines
; : CAGED INITIAL ;
Megsurement 1| All CLECs 2Z-Value thru 7/00 [
109 a1 ﬁr# Coliocation | No. in Tariffed | % in Tariffed After 7/00 Parity  |;
Requests Interval Intervai (Yes=0; No=2) il B0% 4ot ]
0 0 n/a nia g
1 1 100.0% 0
o] 0 n/a n/a
0 0 na n/a —&—All CLECs
0 0 n/a L T B e O e S TS Standard
o} o} na n‘a g
] 0 na wa
0 0 nla n/a
0 0 na na E
0 4] n/a n/a
0 0 nia na 0% + g - ———-
0 0 ra wa : € 888 835 &% 55 5§ 5 3§
S et e e 833855835355 3
= =
[ 2weTo 1 1 100.0% <= ° = - =
CAGED - AUGMENTS 1‘1
H All CLECs Z-Value thru 7/00 |7}
i # Coliocation | No. in Tariffed] % in Tariffed After 7/00 Parity [ 100% g
j Requests Interval interval (Yes=0; No=2) |} W% +--=c-FecmecHerm i e
¢ Aug-OO 1 1 100.[0)% 0 L 80% 4
Sep-00} | 4 4 100.0% 0 £
Oct-00}: 1 1 100.0% [¢] by
Nov-00}] 0 0 n/a n/a 60% T — e—AICLECS
Dec-00}. 2 2 100.0% 0 =i S SR A K S S I AU, Standard
Jan-01 31 0 o} n/a na 4 40% T
Feb-01| ] 0 nia nja 30% + }
Mar-01} 0 0 n/a na 4 20% 4 ’
Apr-01f: o] 0 na n/a 10% 1
May-01 2 2 100.0% o]
0 0 0% + + >— * >— + g
— < v © 2z o S5 uw =2 s = °
CAGELESS - INITIAL i
I Measurement [ All CLECs Z-Value thru 7/00 §
4 109-03 # Collocation [ No. in Tariffed | %in Tariffed | After 7/00 Parity [ 100% ) ¢ : 8
Sl R Requests Interval Interval {Yes=0; No=2) ? [-Yo 1720 ARG § R LU
: Aug-00f; 4 4 100.0% o] rf__' 80% {
- It n B
Sep-00 ; 0 0 nfa a 1 70m }
Oct-00}: 2 2 100.0% 0 4 -
3 4 % +
Nov-00 : 0 0 n/a n/a E w—e— All CLECsS
Dec-00} | 1 1 100.0% 0 I S N Y S N A A, Standard | Ji
Jan-01} 0 0 na nfa ;1 40% 1 ;
Feb-01F 0 o] n/a n/a 4 30% 1 N
Mar-01} 0 0 n/a n/a 20% 1 !
Apr-01}. 0 0 na n/a 10% o
May-01 0 0 n/a n/a
» 0% + 4 o ;
Jun-01 0 0 n/a n'a 0888 _— e e e e e e d
¢ Jul-01 0 o < A ? 8 e 2 9 @ Q@ 2 g
— . — e —— ——— g 53 8 3 1 § 8 § :?- & S 3
12 Mo_ Total] [ 7 7] 100.0%] @ = 8 7w = -
CAGELESS - AUGMENTS 3
All CLECs Z-Value thru 7/00 8
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity 100% —r—e :
Requests interval Interval (Yes=0; No=2) Q0% F-ofrremmrmder e ae—an L
0 [ n/a na s0% |
1 1 100.0% o] 70%
1 1 100.0% o]
3 3 o 60% 1
100.0% 0 ——All CLECs
% +
0 0 n/a n/a S o S A O Standard
o o} n/a nfa 40% +
0 o n/a nla 30% +
o] 0 nfa na 20% +
o
3 3 100.0% 0 10% 4
0 0 n/a nla
0% + + + *+— » g + + +
Q 0 n/a nia 0380 - e e e o e e
0 o a a 8 8 885 3% 35 3% 5% § 3§
S § 8 3 8 & 8 &8 5§ & 5 3
s (mozoﬂu.s'%gﬁ"

271 - No. 109a




s mmins s semes MEe o e trimes T NA—aeEemem S o ey AUV . VMY ava .

Collocation Arkansas

Percent of Coliocation Requests Processed Within Tariffed Guidelines
Tt ————— R A P T R Y T S T O A RS 5 TR O -
SHARED CAGE - INITIAL
All CLECs Z-Value thru 7/00
# Collocation | No. in Taritfed | % in Tariffed After 7/00 Parity [ 100%
Requests interval Interval (Yes=0; No=2) y GO0% $--—rrmermcem e
0 0 oo+
0 0 70% 1
0 0 60% 4
0 0 oo ] —e—AICLECs
o 0 %t ] e Standard
0 0 40% +
o] 0 30% 4
o 0 20% +
0 0 10% +
0
g o 0% ¢—t—————————+
. . 8888855535553 8
= g &£ % 3 8 5§ 5 & 53 8 5 3
& » © 2z o S u = =
0 0 ~ ;
SHARED CAGE - AUGMENTS
All CLECs Z-Value thru 7/00 |-
# Collocation | No. in Tariffed | % in Tariffed | After 7/00 Parity || 100%
Requests Interval interval (Yes=O;No=2) || 0% d--—-vmecmermecaaimeemcemcnmmenman
Aug-00}: 0 0 n/a n/a 1 so% 4
Sep-00} o] 0 na n/a 1 70% 4
Oct-00} | 0 0 na na 50%
Nov-00 0 0 nia wa : T —e—AIICLECS
Dec00 0 0 na na g 8%+ Standard
Jan-01f 0 0 na n/a | 40%
Feb-01 0 0 a n/a 1 30% ¢+
Mar-01|: [« 0 nfa n/a 4 20% +
Apr01 0 0 na na 10% +
May-01 0 0 n/a n/a 0% Gt
Jun-01} 0 0 6 @ 2 @ ¥ = ¥ = = = =
; , 8 88 885 55 5 3% % &
g Jul-01¢: 90 C © & 5 z g 5§ 2 & 5 > S 3
- ——me———l L T s 2 & © 2 &8 8 ¢& = = A -
12 Mo. Total|’ 0{ 0
i VIRTUAL - INITIAL 5
'} Measurement §; All CLECs 2-Value thru 7/00 [:
g # Collocation | No.inTariffed | % in Tariffed | After 7/00 Parity |:{ 100%
a2 Reguests Interval interval (Yes=0; No=2) | o90% +
g-00} o] 0 na nia i sow 4
Sep-00 . [+ 0 n/a n/a 1 70% |
Oct-00§. o} 0 n/a n/a N " 3
Nov-00 0 0 wa na 60:" T e AncLECs| |
Dec-00}: 0 0 n/a nia %y Standard | |
Jan-01}. 0 o nia na 40% +
Feb-01 0 ¢l n/a na . 30% +
Mar-01 0 o a n‘a 1 20% 4
Apr-01 | 0 0 n/a nla 10% 1 -
May-01{ 0 0 na na
Jun-01 0 0 nia na 0% ——& ———— —
o - - e e e o= e
001 0 0 8 8 8 8 83535 & & 3% & 3
- - - 2 § 8 &2 8 § 8 &8 8 5 5 3
T 2 & 6 & & 5 @& 2 & £ 3 =
E 12 Mo. Total 0 0
i VIRTUAL - AUGMENTS
Measurement | All CLECs Z-Value thru 7/00
1._108-08 | #Collocation | No.in Tariffed | % in Tariffed After 7/00 Parity 100%
i i Requests interval interval {Yes=0; No=2) GO% +o-mccmmememse e m e oo
o} 0 n/a nia i 80% +
o] o] a n
”’ i 70% |
0 o] na na 4
0 0 na na 0% 1 Al CLECs
0 0 n/a nia st e Stangdard
0 0 na n/a 40% +
0 0 n/a nfa 30%
o] 0 n/a n/a 20% +
0 0 nia n/a 10% 4
0 0 n/a n/a
0 0 wa wa 0% ——4—0—9—0—4—0—0—&
o - = e = e = e
o 0 g 8 &8 388 5 5 5% 35 3 3 3%
e — ne e 2 8§85 3 8 § 8 8 5 5 5 3 '
- 2 & ¢ &2 g 5 2 8 & & 3 = :
0 0
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Goordipated Gonversions

- -

Arkansas

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-00, Critical Z Applies; After Oct-00, Critical Z does not apply (l.e., In Parity: Yes = 0; No = 2)
| Coordinated Hot Cuts (CHC) .
| Measurement [ All CLECs
114 - 01 No. of No. Pre-mature | % Premature Z-Value
Lines Disconnects Disconnects
299 0 ooo%|{ -2 |]B89%
361 8 222%|1 o022 || 70%
522 8 1.53%|] -047 |{60% ¢ ——4—AlCLECs
397 2 0.50%]: o dsow+ N | [ Standard
222 0 0.00%| 0 | 4.0%
265 20 7.55%]: 2 | a.0% 4
326 o} 0.00% 0 PR K S A W
239 o} 0.00%}: 0 4 1.0% +
200 © 0.00% O L 0.0% é—+—+—F——d—t—0—o—o :
283 0 0.00%; 0 5 0 90 90 Q@ O - T T = = - - -
: 205 0 0.00% o I Az 1332332 2¢2
: oo B S 9 8 2 0 8 o8 & &8 5 3
; Jul-01f: 134 0 0.00% o | < »w O 20S5uwz=<z3 57 E
& e e 5 T e 2 AR A 2V T NI B R s Y A Y T el o
{12 Mo Total|. 3,453 as 1.10%
: Frame Due Time (FDT) 5
| Measurement | All CLECs
114 - 02 No. of No. Pre-mature | % Premature Z-Value [
Lines Disconnects Disconnects | i
” 1 2.5%
0 0.00%} -2 ,
0 0.00%} 2 .
0 000,/: 2 SIEAUUI i Rt I By VYR ]
0 0.00%| 0 st Standard
0 0.00% o |
0 0.00%| 0 ] 1.0%
0 0.00% | 0 4o
0 n/af, n/a 05% 1
0 000%}1 0 1 0.0% b—t—t—t—0—0—0—0—o—o—o
[¢] 0.00%}; 0 O & © 0 Q@ = - r *r © — ¥«
0 0.00%] > a3 2082 27TTLEI
: . 5] £}
0 28028822228 3-S

B
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woordinated Lonversions

-

Arkansas

T R I T S TR A

CHC/FDT LN

Pw

ith Loop Provisioning Interval

ey Coordinated Hot Cut - (< 10 lines
:| Measurement |4 All CLECs -
| 1141-01 B[ No.of No. Within % Within ~ |}| Zvalue [
Lines Interval interval 101.0%
- 288 281 97.57% i n/a 4 100.0%
Sep-00}; 297 296 99.66%J; n/a i N
Oct-00] 466 449 98.35%)| na || 990%
Nov-00}| 278 274 98.56% n/a ] 98.0% p
; : —e—All
ol .
Dec-00 . 154 153 99.35%} n/a 1 e7.0% ] CLECs
Jan-01}: 185 185 100.00% na |
Feb-01} 204 204 nia o4 96.0% 1
Mar-01 120 120 na 1 es50% 1
Apr-01 148 144 nia
. 94.0% bbb
May-01}; 262 252 n/a 0 O 0 © O + v T v = v -
2 2 2% 8 9 @ 9 9 9 9 o Q
Jun-01} 172 172 © 2% 3 $ £ 4 55 5 &t 3
Jut-01} 131 131 £ w 0 20 5 L &< s 57
[ 12Mo.toal)[ 2705 2661
Bz i : Coordinated Hot Cut - (10 - 24 lines)
| Measurement | All CLECs : ‘
il 114.1-02 No. of No. Within % Within ||  Z-value lH 120.0%
I 2 Lines Interval Interval X < .
Aug-00]. 11 1 100.00% na || 100-0%
Sep-00}- 54 54 100.00%; n/a 3 80.0% 1
Oct-00}: 48 48 100.00% ¢ n/a
; o 60.0% +
Nov-00}: 123 123 100.00%} n/a :
Dec-00}, 45 45 100.00% ¢ nia 1 40.0% L
Jan-01f 19 19 100.00%§: nia |
: 20.0% +
Feb-01 37 37 100.00%’ nla
Mar-01 0 3} n/af: n/a 0.0% s ot
Apr-01|’ 1 1 100.00%ff na | 2 8888¢&553% 535
May-01] 21 21 10000%f| wa | 2 £ 3 s 88§82k g5
Jun-01}: 32 32 100.00% f; n/a
Jul-01 0 0 nfafi
-'"———_—«—‘ﬂ* e o T e
| 12Mo.Totall 3s1] 100.00% %
' e Frame Due Time - (< 10 lines)
| Measurement | All CLECs
114.1-03 Fl No. of No. Within % Within Z-value 120.0%
e i y Lines Intervat Interval : 100.0% ¢
Aug-00}; 357 3852 98.60%}; n/a
Sep-00}. 304 298 98.03%}./ n‘a i 800%§
Oct-00{ 300 284 94.67%]. nia | s00% |
Nov-00 74 73 98.65%|] ra |
Dec-00}: 3 3 100.00%: n/a 40.0% 1
Jan-01 ] L] 100.00%} n/a 200% 1
Feb-01] 5 5 100.00% [: nia
Mar-01 0 0 n/al: na 0.0% + 4 + 4 + + & + + +
Apr-01 8 6 100.00% nia 3 § & 8 8 35 22§35 3§
T T L
May-01 3 3 100.00%[| na 2838853 835385
Jun-01 2 2 100.00%], n/a
L ng-01 I 0;‘ i 0 n/ay. n/a
| 12 Mo. Total] 1,063] 1,035 97.37%}:
Frame Due Time - (10 - 24 lines)
Measurement |- All CLECs
- § 9 i -
‘ 114104 i\:ior;eof N'o,th:Im T:Nnm:'\ Z-value 100.0%
: , S nterv 5 nterva - / 50.0% -
0 :/: :/: 200% 1
' 70.0% 1
0 n/a n/a
60.0% 1
0 n/a n/a
50.0% +
0 n/a nia 20.0% ——All
0 nfa n/a . T CLECs
0 naj na 30'00/" T
0 n/a nia fgg;" T
0 y /i bl |
o | 0.0% $— 8ttt t—t———-
0 n/a n/a O O O O 0 v v v = v -
- o O ©o & © O o o o ©o o
0 nla nia S & %5 32 9 L & 5 L b &
0 naf’ n/a 260 288 E =<2 3
0 n/a
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Coordinated Conversions Arkansas

Percent Prowsuonmg Trouble Reports (PTR)

Coordmated Hot Cut (CHC)

All CLECs
No. of No. of Trouble Percent

Conversions Reporis PTR

3.0%

2.5% 4

0 2.0% 4
° ]
5 15% 4 o
: ? 10% 1 CLECs
: 0 0.5% 4
0 M
8 0.0% — - W S— -
y 88855553533 2
8 2 c 2 5 5 > 5 35
0 § 2 28 ¢ 8,28 353

Frame Due Time {(FDT)

All CLECs
No. of No. of Trouble Percent
Conversions Reports

Oct-00 ¢
Nov-00 +
Dec-00 4
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-0t ¢
Jui-01

O O 0O O 00 0 0 = O

Coordlnlted Hot Cut (CHC)
All CLECs
No. of Trouble ZRAED Mean Time 800
Reports to Restore
: 700 {
: 600 +
Oct-00} wals 500 + i
Nov-00}; i 400 1
Dec-00}; 166.00 B 300 +
Jan-01} 200 + £
Feb-01; 163.00 100 + M — Al
Mar-01}. o] el Y — '- e CLECs
Apr-01f 888383532335 3 3§ 2
— e A 1 o
May-01 12550 3§8§§§3’§§?’ 3
Jun-01 818.50};
Jul-01‘3 n/a
12 Mo, Total ] 14 329.07
Frame Due Time (FDT)
Measurement | All CLECS
115.1-02 |1 No. of Trouble : Mean Time 70
Uil Reports to Restore
60 +
50 4
[¢]
] 40 +
0 30 1
0
of. 120+
0 10
0
0 0 — + >4 -——& -
EEEEEEEE
° 3 3 8 5 38 85 5% §
ok (] 2 o 3 Lj'f = 2‘ = 5
66.00 _

271 - No. 115,115.1



NXX

Arkansas

Percent NXX

v 2 2 m;:w
‘] Measursment [
l 117.01

s loaded and tested prior to the LERG Effective Date

"~ Al CLECs

# Late
Orders

Average
Delay Days

o = 0w wo oo OO OO

Deiay Days

T T T 7 L O T PR L N S A v
All CLECs SWBT i
# NXXs loaded Number Percent Percent Z-Vaiuve
& \ested By LERG Date By LERG Date | By LERG Date
7 100.0% 100.0% 0.00};
] 60.0% na g
0 na 0.0%
[ n/a na
26 100.0% 100.0% 0.00
13 100.0% nla
2 100.0% 100.0% 0.00
5 62.5% 0.0% -1.18
4 0.0% 50.0% 0.87
1 100.0% nla
4 80.0% 100.0% 3.25
P :
71

Avarage Z-Vaive

Loa

35

271 - No. 117-118

g
E

ded and ested

Dec-00 ¢

Jan-01 ¢

.
§ & & & % 8
s = > [ 5
] Q =3
g = < 2 3 S
Mt ——
m—
—— SWBT ]
<--.-- ANCLECs |}
- ¥
- i
5 53 5 3 3 3
s & ¥ § 3 2
= < s S = v

Feb-01




